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This document sets forth the UUFN policy and procedures to guide the Helping Hands Team and 

Volunteers in using proper procedure in meals delivery. Nutritious meals are delivered to UUFN Members and 

Friends in times of need. Examples would be a death in the family, hospitalization, an illness or any significant 

time when there is stress or loss. Pressure and stress may come in different forms, such as physical and/or 

emotional. This particular document is meant to be used in the time of the pandemic of COVID-19. This 

document pulls guidelines from Meals on Wheels of Newark DE. Advice is based on national guidelines from the 

CDC, ACL and from Delaware’s Department of Health & Human Services. If groceries are needed, Helping 

Hands Coordinator can guide recipient through ordering groceries online – as needed. 

Intake
Individuals who need meals are often identified during service or as an individual request put in to 

Helping Hands. During the time of Joys and Concerns in service, a Helping Hand or Pastoral Care volunteer 

writes down the individuals who need support and why they need care. The book in which Joys and Concerns are 

recorded is kept in the church’s office. Other than Joys and Concerns, an individual in the church may inform a 

Helping Hands volunteer or team member directly that a person needs support at a difficult time. All people’s 

names, medical diagnosis and other personal information is to be kept private and not discussed with others 

outside of Helping Hands Team. Discussion amongst Helping Hand volunteers is not encouraged unless 

absolutely necessary.

Once the person is identified as needing support, their name and the challenges that they are going 

through are given to the Helping Hands Meals/Ride Coordinator. (Please see the Ride document for the ride 

guidelines.) This coordinator would contact the individual in need of help and set up a meal plan. Meals are an 

important part of Helping Hands overall line of support.
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Meals
The volunteers who have historically delivered meals may want to redefine their boundaries in helping 

out in this time of pandemic. 

Call or text your volunteer coordinator to let them know that you are not able to safely deliver meals if:

1.  You are in a high-risk category. Seniors 60 and over, and those with pre-existing conditions such as serious 
chronic medical conditions like heart, lung, kidney disease or diabetes are at a higher risk of serious 
complications. You should stay home as much as possible.

2. If you have been in contact with someone in the last 14 days that has been confirmed to have Covid-19.

3. You feel unwell, especially with symptoms of cough, fever, shortness of breath.

Follow the guidelines to stay healthy

1. A mask must be worn if within 6 feet of others. Please follow current Delaware Public Health Guidelines. 
Check to review precautions. Contact Delaware Public Health (866) 408-1899

2. Stay 6 feet away from other people. Current guidelines on “Social Distancing” should be observed at all times 
while volunteering. This means staying 6 feet away from everyone at all times in public spaces. This doesn’t just 
mean the people you are delivering to. It means other volunteers and team members.

3. Avoid using your fingers and hands to touch surfaces. This includes doors, light switches, tables and 
countertops as some examples. Alternatives are to use a tissue or paper towel and throw it away after you use it. 
Use your elbow rather than your hands.

4. Practice good hygiene - wash your hands frequently all over for 20 seconds, or use alcohol-based hand sanitizer
all over, whenever you have touched a surface. If possible, remove any rings while washing your hands as this is 
more effective.

5. Do not touch your eyes, nose or mouth with hands, or gloves. 

The way that you used to deliver meals has to change for a while.

1. Meals cannot be handed to the recipient.

2. When you arrive at the recipient’s home put the meal outside the door and let the recipient know their meal has 
arrived. Avoid touching the door or bell with your hands as much as possible.

3. Step back at least 6 feet and if possible, greet the recipient. If previously agreed upon, leave the meal in a 
cooler marked UUFN if recipient will not be home.

4. If the recipient needs help to get their meal inside the home, ask them to step back inside at least 6 feet and 
place the meal on the surface closest to the door. 

5. If the recipient seems unwell and has symptoms of cough, fever or shortness of breath do not go into the home. 
Immediately call the Meal Coordinators and let them know.

7. If making more than one delivery, make every attempt to clean your hands between each delivery.
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Additional Resources

Pharmacy (& Grocery) Delivery – Must register in advance, groceries/prescriptions must be preordered. Easter 

Seals 302 253-1111, 302 221-2036

Meals On Wheels – nutritious meals (lunch & dinner) delivered Monday through Friday  302-656-3257 for 

seniors & people who have disabilities.

Delaware Public Health 1-866-408-1899  (for info on COVID-19)

Food Bank (302) 292-1305

Senior Activity Center leave message (302) 737-2336 social worker can call back

https://coronavirus.delaware.gov/ If you cannot get through calling 211 (it has been busy) – email 

DPHcall@delaware.gov

REFERENCE 
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